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ABSTRACT

Discourse analysis and its cognitive applications in the study of legal texts and discourses offer an opportunity to
explore their various dimensions. Given the significant role played by the Dispute Resolution Council in promoting
a culture of peace and reconciliation in society and reducing the number of cases referred to the judiciary, examining
the utterances of the council members based on John Searle's Speech Act Theory through a discourse analysis
approach can reveal the role of various speech acts and propositions in advancing the resolution of disputes and
conflicts among clients. In this context, this paper, using a descriptive-analytical method, applies John Searle's
Speech Act Theory and discourse analysis to study the transcripts from twenty sessions covering various topics of
the Islamabad West Dispute Resolution Council. The data were collected through direct observation and constitute
a linguistic corpus. This study reveals that, among the five categories of speech acts in this linguistic corpus, all five
were represented in the following order of frequency: assertive, directive, expressive, declarative, and commissive.
However, the members of the Dispute Resolution Council, depending on the situational context, employed
expressive and directive speech acts to indirectly incorporate assertive, directive, and expressive acts in their
language to foster peace and reconciliation between the disputing parties. This was done to implicitly inform the
audience and, in some cases, to criticize or encourage the parties to withdraw from the dispute through
recommendations and expressions of hope.
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EXTENDED SUMMARY

John Searle's Speech Act Theory has become a pivotal framework in analyzing language as a form of
social action, particularly in institutionalized settings such as legal discourse. Rooted in pragmatics,
the theory examines how language serves purposes beyond communication, functioning as a
mechanism for enacting social roles and responsibilities (Searle, 1969). In the context of dispute
resolution, understanding the linguistic strategies employed by mediators can reveal how language
facilitates or impedes conflict resolution processes. The Dispute Resolution Council, established in
Iran to alleviate judicial burdens and promote reconciliation, presents a unique platform for applying
this theory to real-world disputes.

The council's primary objective is to foster peace among disputing parties, employing language as its
primary tool for negotiation and persuasion. Unlike courtroom settings where legal authority
dominates, councils rely on subtle linguistic strategies to guide disputants toward agreement. This
study focuses on 20 sessions of the Islamabad West Dispute Resolution Council, exploring how
speech acts contribute to the resolution process. By categorizing and analyzing utterances using
Searle's taxonomy, this research uncovers patterns and strategies that define the council's approach

to conflict management.
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The conceptual foundations of this study are grounded in John Searle's extension of J.L. Austin's
foundational work on speech acts. Searle categorized speech acts into five types: assertives,
directives, expressives, commissives, and declaratives (Searle, 1969, 1975). These acts are integral to
understanding how meaning is constructed and conveyed in discourse, particularly in settings where
outcomes hinge on the speaker's ability to influence actions and perceptions.

In legal and quasi-legal settings, the theory's relevance extends beyond academic inquiry to practical
applications. For instance, directives are often employed to encourage compliance, while expressives
serve to align emotional states. Indirect speech acts—where implied meanings differ from literal
ones—are particularly significant in mediatory roles. By blending elements of assertiveness with
empathy, mediators can effectively manage disputes without exacerbating tensions (Cook, 2009).
The theory thus provides a robust framework for analyzing the linguistic subtleties within the
Dispute Resolution Council.

This study employs a descriptive-analytical approach to analyze linguistic data drawn from 20
recorded sessions of the Islamabad West Dispute Resolution Council. The corpus comprises
transcripts of disputes ranging from family disagreements to financial claims and property conflicts.
Data collection adhered to ethical guidelines, including judicial approval for recording and
transcription. Using Searle's five speech act categories, the data were coded and analyzed with
MAXQDA software to identify patterns and trends in speech act usage.

The sessions were chosen to ensure a diverse representation of cases, spanning a three-month
period. Each session was meticulously transcribed, and utterances were classified into direct and
indirect speech acts. The analysis focused on the frequency and distribution of speech acts, exploring
their contextual implications for dispute resolution. Quantitative insights were combined with
qualitative interpretations to provide a comprehensive understanding of the council's linguistic
strategies.

The analysis identified 1,256 distinct speech acts across the 20 sessions. Assertive speech acts
emerged as the most prevalent, constituting 46% of the corpus. These were followed by directives
(27%), expressives (15%), declaratives (8%), and commissives (4%). The assertive acts
predominantly involved explanations of legal contexts and case clarifications, ensuring disputants
understood their positions. Directives, often phrased as suggestions or recommendations, aimed to
guide disputants toward reconciliation.

Indirect speech acts accounted for 33% of the total, with expressive and directive acts frequently
employed to convey implicit meanings. For example, council members used phrases like “perhaps
you could reconsider” to soften criticism or “it’s in everyone’s interest” to encourage cooperation.
Declaratives were primarily used to announce decisions, such as final agreements or procedural
steps. Commissives, while less frequent, often appeared in the form of promises or assurances to
build trust among the parties.

Quantitative trends revealed that sessions with higher assertive speech acts had a 70% success rate
in achieving agreements, compared to 50% for those dominated by directives. This suggests that
clear, explanatory language enhances mutual understanding, which is critical for resolution.
Expressives were more common in emotionally charged cases, highlighting their role in mitigating
tension.

The findings underscore the multifaceted role of language in the Dispute Resolution Council, where
speech acts serve as tools for persuasion, clarification, and emotional regulation. The dominance of
assertive acts aligns with the council's mediatory function, as clear communication is essential for
establishing trust and credibility. However, the frequent use of indirect speech acts suggests an
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awareness of the delicate power dynamics in these interactions. By embedding assertiveness within
expressives and directives, council members navigate the thin line between authority and empathy.

These findings are consistent with broader research on legal pragmatics, which highlights the
importance of tailoring speech to context and audience (Aghagolzadeh & Zaeri, 2015). Moreover, the
study demonstrates how linguistic strategies vary depending on the nature of the dispute. For
instance, financial disputes favored assertive and directive acts, while family conflicts required more
expressive interventions to address underlying emotions. This adaptability underscores the need for
pragmatic training among council members to enhance their effectiveness.

This study illuminates the critical role of speech acts in the Dispute Resolution Council,
demonstrating how language functions as a mediator's most potent tool. The findings highlight the
strategic deployment of assertives and indirect speech acts to foster understanding and encourage
cooperation. By integrating insights from pragmatics into the council's practices, the efficacy of
dispute resolution efforts could be significantly enhanced.
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