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ABSTRACT

With the expansion of information and communication technologies, cyberspace has become the primary platform for social,
economic, and cultural interactions in contemporary societies. Alongside its numerous benefits, this transformation has
generated new legal challenges, particularly concerning civil liability arising from online activities. The present study examines
the various dimensions of such liability within the Iranian legal system and evaluates its strengths and weaknesses. In Iran's
legal framework, civil liability is founded upon traditional principles such as the doctrine of causation and the principle of the
personal nature of liability. However, these principles face significant challenges when applied to the distinctive characteristics
of cyberspace, including user anonymity and the rapid dissemination of information. In particular, in cases involving violations
of privacy and the dissemination of false information, the absence of comprehensive legislation results in extensive
interpretations of traditional legal rules and, consequently, inconsistent outcomes. This study also examines efforts undertaken
to formulate cyberspace-related legislation in Iran, including the “User Rights Protection Plan,” and demonstrates that
substantial legal gaps still remain. Ultimately, the research emphasizes the necessity of revising Iranian laws and developing
specific regulations governing cyberspace in order to establish a coherent and effective legal framework for protecting individual
rights in this environment. Based on the findings, it is recommended that, given the unique characteristics of cyberspace, codified
laws be enacted to specifically address civil liability arising from online activities, privacy violations, and the dissemination of
false information. Furthermore, the implementation of educational programs for users and online service providers regarding
their rights and responsibilities in cyberspace can enhance awareness and strengthen their ability to protect both their own rights
and those of others.
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EXTENDED SUMMARY
The rapid expansion of cyberspace has transformed the legal understanding of social interaction,
economic exchange, communication, privacy, and liability. In contemporary societies, digital
platforms are no longer peripheral tools but central environments in which individuals, companies,
public institutions, and service providers interact, exchange information, conclude contracts, and
produce legal effects. This transformation has created new risks, especially where online conduct
causes material, moral, reputational, or informational harm. Civil liability in cyberspace therefore
emerges as a critical legal mechanism for determining who must compensate damages caused by
online activities and under what conditions such liability should be established. In the Iranian legal
system, civil liability has traditionally been grounded in general principles such as fault, causation,
compensation, and the personal nature of liability; however, the specific characteristics of
cyberspace, including anonymity, transboundary communication, algorithmic mediation, rapid
dissemination of content, and the multiplicity of actors involved in digital interactions, have
complicated the application of conventional legal rules. Comparative attention to other legal systems,
particularly England, also demonstrates that even systems with more developed judicial precedents
and regulatory mechanisms continue to face unresolved issues concerning platform responsibility,
privacy protection, misinformation, and the scope of compensable harm (Cohen, 2020; Dal Pizzol,
2020; Gordon, 2021; Regan, 2021).
The central problem addressed in this study is the legal analysis of civil liability in cyberspace within
the Iranian legal system, with attention to the conceptual, doctrinal, and practical challenges that
arise when traditional liability rules are applied to digital environments. The importance of this issue
lies in the fact that online harms do not always fit neatly into classical categories of contractual and
non-contractual liability. For instance, harm may arise from the disclosure of personal data,
destruction or manipulation of digital information, unauthorized publication of private images,
dissemination of false information, online harassment, breach of electronic agreements, or failures
by platforms to prevent foreseeable damage. In such cases, identifying the liable party may be
difficult because harmful conduct may involve individual users, corporate actors, intermediaries,
hosting services, online marketplaces, or social media platforms. Moreover, the injured person may
face evidentiary problems in proving the identity of the wrongdoer, the causal relationship between
the digital act and the damage, and the extent of material or moral harm. These difficulties show that
cyberspace requires a more precise regulatory framework than the mere extension of traditional civil
liability doctrines. In Iran, although general laws such as the Civil Code, the Civil Liability Act, and
the Computer Crimes Act provide certain legal foundations, they do not fully respond to the technical
and social realities of digital harm (Bahrami, 2017; Jafari, 2022; Rezaei et al., 2021; Soleimani, 2021;
Tavakoli, 2020).
Privacy violation constitutes one of the most significant grounds of civil liability in cyberspace. The
digital environment allows personal information to be collected, stored, analyzed, reproduced, and
distributed with unprecedented speed and scale, often without the meaningful knowledge or consent
of users. In this context, privacy is not merely a private interest but a foundational condition for
dignity, autonomy, informational self-determination, and trust in digital interactions. The
unauthorized disclosure of personal data, publication of private images or videos, misuse of
identifying information, and surveillance-based exploitation of user behavior may lead to serious
moral, reputational, economic, and social harm. In the Iranian legal system, privacy protection exists
in scattered legal provisions, but the absence of a comprehensive and coherent data protection and
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privacy liability framework creates uncertainty for both victims and adjudicatory authorities. This
uncertainty may lead to inconsistent judicial interpretations and insufficient remedies for affected
users. Comparative legal scholarship also indicates that effective privacy protection requires not only
compensatory rules but also preventive duties, institutional accountability, and clear standards for
data controllers and digital service providers. Accordingly, civil liability should be understood not
only as a post-harm compensatory mechanism but also as a regulatory tool capable of encouraging
responsible behavior among users, businesses, and platforms (Afshari, 2020; Bennett, 2020; Gellman,
2021; Naderi, 2018; Solove, 2020; Tahmasbi, 2024).

Another important dimension of civil liability in cyberspace concerns the dissemination of false
information, harmful content, and irresponsible user behavior. Cyberspace enables information to
circulate instantly and widely, which increases the potential consequences of defamation,
misinformation, rumors, reputational attacks, and misleading content. Unlike traditional media,
online communication often involves decentralized publication, anonymous users, rapid content
sharing, and algorithmic amplification, all of which make legal control more difficult. Where false
information causes damage to a person’s reputation, business interests, social standing, or
psychological security, civil liability may serve as a means of compensation and deterrence. However,
the legal regulation of false information must also be balanced with freedom of expression, access to
information, and the avoidance of excessive censorship. This balance is especially important in
digital contexts where platforms may simultaneously function as communication infrastructures,
commercial actors, and content moderators. User behavior also raises distinct liability questions,
particularly in cases of online harassment, threats, insults, unauthorized publication of content,
infringement of copyright, and unlawful interference with personal data. The study therefore
emphasizes that civil liability in cyberspace should distinguish between individual user liability,
contractual liability arising from electronic agreements, non-contractual liability for wrongful acts,
and the possible responsibility of platforms for failure to prevent or respond to harmful conduct
(Calo, 2017; DeNardis, 2014; Taheripour, 2023; Tajik, 2019; Tufekei, 2017; West, 2020).

From a legal-structural perspective, the Iranian framework for civil liability in cyberspace remains
fragmented. The Civil Liability Act provides a general basis for compensation where a person
intentionally or negligently causes harm to another, including material and moral damage. The Civil
Code also reflects broad principles of responsibility for harmful acts and omissions. The Computer
Crimes Act addresses certain unlawful acts in digital environments and provides a basis for criminal
responsibility and, in some cases, compensation for victims. Nevertheless, these instruments were
not designed as an integrated system for the full range of civil harms arising from modern digital
interactions. As a result, several gaps remain: the lack of detailed rules on platform liability,
uncertainty regarding the burden of proof in online harms, insufficient procedural mechanisms for
identifying anonymous wrongdoers, limited standards for compensation of moral and reputational
damages, and inadequate regulation of personal data breaches. The comparative dimension shows
that the development of a coherent legal model requires coordination between substantive liability
rules, procedural tools, technical evidence standards, privacy protections, and judicial specialization.
Therefore, the improvement of Iranian law in this field requires both legislative reform and
institutional capacity-building, including specialized judicial training, clearer statutory definitions,
mechanisms for alternative dispute resolution, and public legal education regarding digital rights
and responsibilities (Ahmadi & Nikkhah, 2022; Lyon, 2018; Sadeghi Rad, 2023; Shahidi Sadeghi, 2023;

Tabatabaei & Shanivar, 2014).
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In conclusion, civil liability in cyberspace should be regarded as a necessary legal foundation for
protecting individual rights, strengthening trust in digital interactions, and ensuring accountability
in online environments. The findings indicate that while Iranian law contains important general
principles for addressing harm, these principles are insufficient when confronted with the
complexity, speed, anonymity, and technical structure of cyberspace. A more effective legal
framework must clearly regulate contractual and non-contractual liability, privacy violations,
misinformation, user misconduct, data-related harm, and the responsibility of online platforms.
Such a framework should also provide practical mechanisms for identifying wrongdoers, proving
harm, assessing damages, and ensuring accessible remedies for victims. Legal reform in this area
should not be limited to punishment after harm has occurred; it should also promote prevention,
education, responsible platform governance, and public awareness. Ultimately, the development of
a coherent and specialized system of civil liability in cyberspace can contribute to a safer, more
reliable, and more rights-oriented digital environment in Iran, while also supporting the growth of
digital commerce, public confidence, and the rule of law in online relations.
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